
Your guide to Tele-Interviews
Thank you for your application to Shepherds Friendly. To process
your application as smoothly and as quickly as possible, we have
arranged for a specialist nurse to telephone you and interview you
about your health.

You do not have to do anything within the next few days. A nurse
from a specialist provider called MorganAsh will contact you for the
interview. If you are not free to answer the questions when called,
they will be happy to arrange a more suitable time. Please note that
the calls will be recorded.

What happens after the interview?

You will be sent a copy of the questions and your answers for you to
check, ensuring that the information is complete and accurate. This
copy should be signed, dated and returned to Shepherds Friendly in
the reply paid envelope provided. Please return this promptly,
Shepherds Friendly will not be able to process your application
without your signed agreement to the interview.  

If you feel that you need to change or add anything to the interview
notes, then please correct the report prior to signing and returning it
to Shepherds Friendly.

In some cases we may need further medical information from
your doctor or through a medical examination, and this may take
some time to arrange. Otherwise, all being well, you will receive
your policy documents shortly.

Why is it important I provide the 
right information?

The interview forms an important part of your contract and is recorded.
All the questions should be answered fully and honestly, as failure to
do so could invalidate your policy and any future claims. It is in your
best interest to answer all questions with due care as the information
lasts for the length of the policy and you only need to do this once at
application stage and at any subsequent change to your plan.

Should you have any general questions relating to your application,
Shepherds Friendly can be contacted on 0161 495 6434.
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